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Essendon C of E (VC) Primary School

Stir up one another to love and good works (Hebrews 10:24)

Parental Code of Conduct

Policy number: PE14
Frequency of Review: 3 years

Date of Ratification: May 2014
Ratified by: Resources committee

Date of Next Review: September 2020

To be read and reviewed in conjunction with:

· Home School Agreement (ET06)
· DFE Guidance: “Advice on school security: Access to, and barring of individuals from, school premises For local authorities, school leaders and school staff.” (https://dera.ioe.ac.uk/17644/1/school%20security%20advice%20181212.pdf)

Rationale:

We believe staff, parents and children are entitled to a safe and protective environment in which to work. Behaviour that will cause harassment, alarm or distress to users of the premises is contrary to the aims of the school.
Legal frameworks:

· Section 547 of the Education Act 1997

· DFE guidance document: “Advice on school security: Access to, and barring of individuals from, school premises for local authorities, school leaders and school staff.”
Aims: 

· That all members of the school community treat each other with respect.
Expectation. 

· That adults set a good example to children at all times, showing them how to get along with all members of the school and the wider community.
· That no members of staff, parents or children are the victims of abusive behaviour or open to threats from other adults on the school premises. 

· Physical attacks and threatening behaviour, abusive or insulting language whether verbal or written, to staff, governors, parents and carers, children and other users of the school premises will not be tolerated and may result in withdrawal of permission to be on school premises for a period deemed appropriate by the Headteacher and Chair of Governors.
· Incidents will be logged by the Headteacher and chair of Governors and kept on file.
Responsibilities: 

It is the responsibility of the Head teacher and Governors to monitor and review this policy. 
Guidelines:
Types of behaviour that are considered serious and unacceptable and will not be tolerated towards any member of the school community include:
· Shouting, either in person or over the telephone 

· Inappropriate posting on Social Networking sites deemed as bullying 

· Speaking in an aggressive/threatening tone 

· Physically intimidating , e.g. standing very close 

· The use of aggressive hand gestures/exaggerated movements 

· Physical threats 

· Shaking or holding a fist towards another person 

· Swearing 

· Pushing 

· Hitting e.g. slapping, punching or kicking 

· Spitting 

· Racist, sexist or other discriminatory comments 

(This is not an exhaustive list but seeks to provide illustrations of unacceptable behavior).
Processes:
The school reserves the right to take any necessary actions to ensure that members of the school community are not subjected to abuse. 

School premises are private property and parents have been granted permission from the school to be on school premises. However, in case of abuse or threats to staff, pupils or other parents, school may ban parents from entering school. 

DFE guidance states:

“A school may consider that aggressive, abusive or insulting behaviour, or language from a parent presents a risk to staff or pupils. It is enough for a member of staff or a pupil to feel threatened. In such a circumstance, schools have a power in common law to bar the parent from the premises. Schools proposing to implement a bar should do so reasonably, in writing, giving the person concerned a formal opportunity to express their views. Letters relating to barring should usually be signed by the headteacher though in some instances the local authority may wish to write instead. In practice this means that the bar, if immediate, should be provisional until parents have been given the opportunity to make formal representations. The bar can then be confirmed or removed. Alternatively, the school can serve notice of intent, invite the parent to make representations within a certain deadline and then decide whether or not to bar. Any bar should be subject to review within a reasonable timescale to be stated by the school. Allowing the parent a reasonable opportunity to make representations is an essential part of the process and has been upheld as necessary in Court.”

Section 547 of the Education Act 1997 states that it is an offence for any person (including a parent) to cause a nuisance or disturbance on school premises, and that the police may be called to assist in removing the person concerned.
· The Headteacher, or Deputy Headteacher acting in the Headteacher’s absence, may serve on any individual a provisional bar from the school, active immediately, without written prior notification, upon the belief that the terms of this Parental Code of Conduct have been breached.
· Notification of any bar will be provided in writing at the earliest opportunity, including the reasons for the bar and details of the individual’s right to make representations;

· The period of any ban will be specified in writing, and can range from a single incident to permanent barring. Longer bans will be subject to a 6-monthly review.

· Representations must be made within 10 working days of the date of receipt of the written notification of barring;

· Any appeal will be heard within 20 working days of the date of receipt of written representations;

· The appeal will be heard by the Chair of Governors, who may either uphold the ban, commute the ban to a shorter period, or overturn the ban.

· The decision of the chair of Governors is final.
· 6-monthly reviews will be carried out by the Headteacher and Chair of Governors.
· In the event of a ban being served, the school will not be responsible for making arrangements for children’s attendance thereafter and for the duration of the ban. Parents will need to provide alternative arrangements for children’s attendance at school.
· The banning of a parent from school premises does not affect the statutory requirement for children to attend school, and continued attendance will be expected.
